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A Reward System for Executive Education Participation
By Isabel Chávez, Public Relations Coordinator in Executive Education
[bookmark: _GoBack]In the field of Executive Education it is important to have a reward system that provides all Executive Education participants a sense of belonging and a shared commitment in the continuing education activity.
But how do we accomplish this objective? One way is to design a process to recognize these efforts that includes an event with an Award Ceremony.
This is a helpful guide to start a recognition process where the main Executive Education participants postulate the contents of the process or receive a nomination to be recognized by other Executive Education participants. Communication is the main action to bring together and ensure a memorable awards ceremony using the following suggestions:
1. Develop a convocation emphasizing the reward purpose and ceremony details.  Develop an image design to use in all communication pieces. In developing this convocation do not forget to set a deadline to receive the proposals for the process and the guidelines that you and your Institution have for delivery of the Executive Education recognitions.
2. Notify all nominees with a personal email whether they have been selected to be recognized or have not been considered for this award.
3. Design an iconic trophy or plaque for the awardees and also give your corporate clients a commemorative plaque to ensure that your presence as an academic institution appears in the facilities of your customers.
4. Send an electronic invitation card for the Award Ceremony, including all details like place, hour, day, dress code and dietary considerations. Ask for confirmation of the guests who plan to attend to help you plan the details.
5. For the Award Ceremony, form a strong team of colleagues, suppliers and media personnel to design a memorable event. Perhaps the event could be a gala dinner or cocktail reception that includes a program of activities containing a minute-by-minute account of Ceremony activities. In the case of media personnel, do a press release and a memorable cover photograph.
6. Another tip is to consider live music that animates the event and generates a pleasant atmosphere of celebration.
7. Afterward the work continues! Send a thank you message, brief but forceful, for attending the event. Of course, don’t forget to use the design image of your event.
8. Finally, measure the event impact. Review social media, press notes, thank you emails and everything that helps assess the quality of the event. Finally, check whether the event’s result was consistent with your initial goals.

For more information, contact me at  guadalupe.chavez@itesm.mx .
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